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Get started now at

PARTS.CAT.COM 
For self-service options support, call

1-866-440-4043 

Time is your most valuable asset, so simplify how you buy 
equipment parts. With Parts.cat.com, you can access more than 
1.4 million genuine Cat parts from any device, anytime.

1 Add your equipment and select the drop down to SHOP PARTS.
This will take you to the model page for your selected equipment. Use model pages to 
easily find parts and bundles specific to your equipment.

2 Enter your serial number.
A serial number is required to see the specific parts and service instructions for a 
Self-Service Option. If not entered or stored previously, click on ENTER YOUR SERIAL 
NUMBER to add the information for your equipment.

3 Your options will appear under each category.
If Self-Service Options are available for your model, they will appear under the heading 
YOU HAVE CAT SELF-SERVICE OPTIONS FOR YOUR (Model Selected). Simply click on the 
desired repair to view the details for each.

NOTE: If there isn’t a Self-Service Option category visible, we don’t yet offer any options for 
your selected model. We are working to add additional Self-Service Options and will update 
these pages as they become available.

4 See full details for each self-service option available.
For each Self-Service Option, you’ll see the skill level, the estimated repair time and be able 
to preview instructions. Once comfortable with the repair, you can add or adjust the needed 
parts for your cart and continue shopping or proceed to the checkout. The service 
instructions will be delivered electronically as a PDF file once your order has been finalized 
and you can always revisit them through your order history.

NEED ASSISTANCE? WE'RE HERE TO HELP!
Our experts can provide advice and help you select from our customizable options. 
Shop online at parts.cat.com and have your kits delivered to your location or your 
local Toromont Cat branch.

HOW TO FIND YOUR 
Self-service repair and 
maintenance options


