
Apprentice Technician - Heavy Equipment 

Division :  

Heavy Equipment 

Position Status :  

Permanent, Full time 

Work Shift :  

Days/Evenings 

Work Schedule :  

40hrs/w 
 
Job description : 

 We are looking for candidates who are interested in joining the next generation of our elite team of 
technicians. The person will contribute in the workshop and will be mentored in a new two years 
decentralized learning program leading up to a class C. 

 Participate actively and succeed in the training program. 
 Demonstrate and apply knowledge gained during training. 
 Carry out the maintenance and repair of various Caterpillar models present in the area of 

employment according to established quality standards. 
 Complete service reports accurately. 
 Contribute to the efforts of the team to meet the requirements of our customers. 
 Demonstrate a safe approach to work at all times. 

 
Job Qualifications : 

 This program is for graduates holding a DEP in Heavy Equipment Mechanics 
 Good learning ability 
 Available to travel 
 Available to work on different shifts 
 Computer skills 
 Good interpersonal skills and teamwork spirit 
 Ability to provide a high level customer service 

 

 

Apprentice Technician, Power Systems 

Division :  

Energy 

Position Status :  

Permanent, Full time 

Work Shift :  

Days 
 
Job description : 

 The Apprentice Technicians, Power Systems will continue to train with our trusted Technicians in 
the shop and maintain steady progression into a Licensed Technician position in order to safely and 
effectively diagnose and repair customer power system equipment in a timely manner to ensure 
positive customer relations. 

 Demonstrate safe and environmentally sound work behaviours at all times in support of Toromont’s 
Health and Safety Policy, Programs and initiatives 

 Assist Technicians in conducting preventative maintenance and repairs on gensets, industrial 
engines, marine engines, controls and other auxiliary equipment, including Automatic Transfer 
Switches, Switchgear and Uninterruptible Power Supplies 

 Perform basic troubleshooting for all equipment and use Cat, calibrating and other testing 
equipment to diagnose mechanical, electrical and electronic problems 



  Provide detailed service reports and other documentation in an accurate and timely manner 

 Interpret electrical schematics and wiring diagrams as required 
 Ensure internal and external customers’ requirements are met in an efficient, knowledgeable and 

professional manner 
 
Job Qualifications : 

 Completed College Heavy Equipment Technician Apprentice Program combined with a semester on 
Electrical Systems or College Electrical Program specializing in Generator Systems 

 Highly safety conscious with the understanding of diesel and gas engines, power fundamentals and 
electrical controls 

 Ability to read and understand prints, drawings and technical bulletins 
 Customer centric with excellent interpersonal and communication skills 
 Self-motivated team player with solid business acumen and high integrity 
 Adaptable to often changing and competing priorities in a fast-paced, deadline driven environment 
 Relevant industry knowledge would be an asset 
 Willing and able to work flexible hours in support of business needs 
 Valid Driver's Licence and clean Driver's Abstract 

 Toromont Cat is an equal opportunity employer who recognizes and values diversity. 
 
 

Field Service Technician (Heavy Equipment) 

Division :  

Heavy Equipment 

Position Status :  

Permanent, Full time 

Work Shift :  

Days 
 
Job description : 

Our Field Service Technicians, Heavy Equipment are responsible for supporting the customer out in the field 
or on site with superior service and product expertise to maintain extremely high standards that ensure 
repairs are completed in a timely manner with the utmost integrity. 
 
• Demonstrate safe, environmentally sound and healthy work behaviours at all times, in support of 
Toromont’s Health and Safety Policies, Programs and initiatives 
• Diagnose mechanical problems using Caterpillar testing equipment 
• Maintain quality workmanship to repair Caterpillar equipment within the established time standards out in 
the field 
• Prepare accurate service and repair reports in an accurate and timely manner 
• Maintain excellent communication and trusted customer relationships through regular on site visits 
 
Job Qualifications : 

• A valid Heavy Equipment Technician Licence with a minimum of 5 years experience in repair and service of 
heavy equipment both in the shop and in the field 
• Safety conscious with a diverse knowledge of Caterpillar products and systems 
• A basic knowledge of cutting, welding and fabrication 
• Able to read and understand prints, drawings and technical bulletins 
• Analytical with knowledge of mechanics in electrical and hydraulic systems 
• Customer centric with excellent relationship management, interpersonal and communication skills 
• Proven ability to complete repairs/service within established time guidelines in a busy, fast paced 
environment where priorities are constantly changing 
• Self-directed team player with strong initiative, business acumen and integrity 
• Focused, energetic and organized with superior attention to detail and a sense of urgency 
• Willing to work flexible shifts to meet the demands of the business, including afternoon shifts 
• Strong computer skills and familiarity with Cat systems (ET and SIS would be beneficial) 
• Knowledge of competitors’ equipment would be an asset 
• Adaptable to on-call working schedules and willing to work in all weather conditions 



• Preference will be given to candidates willing and able to travel to various locations in Toromont Cat 
Dealer territory 
• A valid Driver’s Licence (DZ Licence required) with a clean Driver’s Abstract 

 

  

Shop Technician (Heavy Equipment) 

Division :  

Heavy Equipment 

Position Status :  

Permanent, Full time 

Work Shift :  

Days 
 
Job description : 

Troubleshootes and estimates costs of repair. 
Performs repairs of all heavy equipment models following Caterpillar, Toromont and ISO procedures. 
Completes different service reports related to this job. 
Orders parts. 
 
Job Qualifications : 

Diploma of Vocational studies in heavy equipment mechanic combined with 5 years experience as a Heavy 
Equipment technician. 
Graduate of the Toromont training program, an asset 
Bilingualism written & spoken, an asset 
Display concern for a clean and safe working environment 
Good understanding of service manuals 
Knowledge of MS Office software and SAP 
Availability and flexibility 
Teamwork and Collaboration 

 

 

Remote Site Technician (Heavy Equipment) 

Division :  

Mining 

Position Status :  

Permanent, Full time 

Work Shift :  

2wks in/out Rotation (Fly-in/Fly-out) 
 
Job description : 

The Remote Site Technicians for this specific commitment will support Toromont’s continued success with 
service operations. Although working for a Branch, these Technicians will be assigned for deployment to 
Toromont’s Remote Site locations or Branches (occasionally on short-notice for specified shifts and rotation 
durations). These Technicians must be adaptable, willing, able and flexible to meet the parameters of 
commitments across various locations including Manitoba, Arctic, Ontario, Newfoundland and Labrador as 
required. 
 
The Remote Site Technicians will safely and effectively diagnose, repair and or assemble all Caterpillar 
mining and earthmoving equipment in a timely manner while ensuring high quality standards and positive 
customer relations. 
 
• Participate in safe, environmentally sound and healthy work behaviours at all times, in support of 
Toromont’s Health and Safety Policies, Programs and initiatives 



• Diagnose mechanical problems using Caterpillar testing equipment 
• Repair and/or assemble allied or competitive Caterpillar earthmoving equipment as required within 
established time lines and quality standards 
• Prepare service reports and service documentation in an accurate and timely manner 
• Participate as an integrated member of onsite mechanical staff 
• Maintain good customer relations 
• Comply with company and customer health and safety policies and procedures 
 
**NOTE: All Internal Applicants must notify their manager of their application. 
Job Qualifications : 

• Post Secondary Education with a minimum of 5 years experience as a technician 
• Must possess a valid Heavy Equipment Technician Licence 
• Must have a basic knowledge of electrical and hydraulic systems 
• Customer centric with excellent communication and interpersonal skills 
• Safety conscious, focused, energetic, self-motivated and organized with superior attention to detail 
• Proven ability to complete repairs/service within established time lines in a busy, fast-paced environment 
• Team player that must be willing to work flexible hours in support of business needs 
• Must be available for deployment to any of Toromont’s remote site locations or Branches - occasionally on 
short-notice to work required shifts and rotations 
• Proven computer skills (specifically, SIS, CAT ET, DBS, Microsoft applications) 
• Must possess valid DZ Driver’s Licence or Equivalent with a clean driver’s abstract 

 

Shop Technician  – Reman Componants 

Division :  

Heavy Equipment 

Position Status :  

Permanent, Full time 

Work Shift :  

Days/Evenings 
 
Job description : 

Troubleshootes and estimates costs of repair. 
Performs repairs of components, torque converters, transmissions, differentials, wheel sets and hydraulic 
pumps following Caterpillar, Toromont and ISO procedures. 
Completes different service reports related to this job. 
Orders parts. 
 
Job Qualifications : 

Diploma of Vocational studies in heavy equipment mechanic combined with 5 years experience as a Heavy 
Equipment technician. 
Graduate of the Toromont training program, an asset 
Bilingualism written & spoken, an asset 
Display concern for a clean and safe working environment 
Good understanding of service manuals 
Knowledge of MS Office software and SAP 
Availability and flexibility 
Teamwork and Collaboration 

 

 

Technician Preventive Maintenance 

Division :  

Heavy Equipment 

Position Status :  

Permanent, Full time 



Work Shift :  

Days/Evenings 

Work Schedule :  

40 
 
Job description : 

Changes oil and filters, cuts and analyzes filters for particles 
Retrieves oil samples from various compartments of Caterpillar heavy equipment and reports abnormal 
findings 
Visits customer sites, and as such will be expected to maintain positive customer relations and submit 
paperwork daily 
Adhers to all safety requirements 
 
 Job Qualifications : 

High school diploma 
Customer service oriented 

Strong organizational skills 
Solid communication skills 
The ability to work independently 
WHMIS certification 
Valid driver’s license and class three (3) with air brake endorsed 
Experience in operating/servicing Heavy Equipment (an asset) 

 

 

Field Electromechanic 

Division :  

Energy 

Position Status :  

Permanent, Full time 

Work Shift :  

Days 

 
Job description : 

Maintains and repairs industrial and marine engines, generator sets and electrical equipment. 
Determines parts and tools required to proceed to repairs. 
Diagnoses and tests to identify cause of complaints related to mechanical and electrical aspects. 
Completes all required documents and reports 
Answers service calls during and after business hours. 
 
Job Qualifications : 

Diploma of Vocational Studies in diesel or electromechanics or Diploma of Collegial Studies in mechanical 
engineering combined with a minimum of 4 years experience with generator sets/electrical and/or 
mechanical equipment and programmable logic controller (PLC) 
Bilingualism (written and spoken) 

Knowledge of MS Office software and SAP 
Customer service oriented 
Ability to work under pressure 
Organizational and planning skills 
 
 
 

Field Service Technician, Power Systems 

Division :  



Heavy Equipment/ Power Systems 

Position Status :  

Permanent, Full time 

Work Shift :  

Days 

 
Job description : 

The Field Service Technician, Power Systems work on our customer sites to safely and effectively diagnose 
and repair Caterpillar Power Systems in a timely manner while maintaining extremely high standards and 
ensuring positive customer experiences. 
 
• Demonstrate safe and healthy work behaviors and practices at all times in support of Toromont’s Health 
and Safety Policy, Programs and initiatives 
• Perform all reasonable steps and precautions to guarantee Toromont’s Health and Safety Guidelines are 
followed by sub-contractors 

• Perform preventive maintenance and repairs on gensets, industrial engines, marine engines, controls and 
other auxiliary equipment, such as Automatic Transfer Switches, Switchgear and Uninterruptible Power 
Supplies 
• Conduct pre-job hazard assessments and mechanical repairs on engines and generators in both the shop 
and on customer sites 
• Perform basic troubleshooting for all equipment and provide detailed service reports and recommendations 
on repairs and upgrades 
• Use electrical and mechanical testing and calibrating equipment to diagnose and service equipment 
• Interpret electrical schematics and wiring diagrams 
• Submit accurate service reports, time cards and other required paperwork in a timely manner 
• Operate and connect load banks in a test environment 
• Perform engine overhauls 
 
Job Qualifications : 

• Post Secondary Education with a minimum of 5 years of proven experience in the industry and highly 
safety conscious 

• Certified on Electrical Systems or College Diploma in the Electrical Program specializing in Generator 
Systems 
• Licensed Technician with solid understanding of diesel and gas engines, power fundamentals and electrical 
controls 
• Proficiency with Toromont Cat tools and software such as Electronic Technician, Service Technician 
Workbench, DBS, Service Scheduler and SIS 
• Customer centric with excellent relationship management, interpersonal and communication skills 
• Self-motivated team player with solid business acumen and high integrity 
• Adaptable with often changing and competing priorities in a fast-paced, deadline driven environment 
• Willing and able to work non-standard/on call hours and travel as required to support our customer needs 
• Valid Driver's Licence and clean Driver's Abstract 
 
 
 

 


