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How to use SIS 2.0 to find
parts on Parts.Cat.Com

If you are familiar with our advanced parts books system SIS 2.0, you can click on SIS and use it to
build your parts list.
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Announcements |

Welcome to Service Information System (SIS) 2.0

Release 70/71 is now live! This (Internal/Dealer Users) demonstrates the new

features included wilth the latest release.
New to SIS 2,07 Click the Training link in the user menu dropdown for

Want to learn more? Click (Internal/Dealer Users) for the SIS 2.0 quarterly webinar

or a video that explains
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Navigation Tips

Before we start, here are a few navigation tips:
* Click on the Cat logo at the top left of any page to return to the homepage

* The Globe icon allows you to change the language of the interface. This also changes the
language and the content displayed.

» The Newspaper icon performs a search for new information published in the last 7 days.

» The Chain-link icon houses links to external systems for which data is not directly integrated
into SIS 2.0.

* The Shopping Cart icon opens your shopping cart.

Let’s begin!
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Prefix or serial number

If your user account is linked to your customer account number, your equipment list will be
displayed into SIS 2.0 and you can choose an equipment from your list.

If not, you can enter a prefix, a serial number or a model. This input field uses autosuggest to help
users who are unsure of their prefix and is displayed after typing 2 characters.

You can type a prefix if you have it.
If you start typing the word «excavator», a list of matching products will be displayed.

In the list, top results are matched to existing prefixes. Autosuggest also works with model
numbers and model names such as “793”.
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Wheel-Type Loader > Wheel Loader > 980H » JMS
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Systems And Components v~  Product Configuration TMIZ

© Braking System
980H Wheel Loader
© Electrical And Starting System Machine Serial Number - JMS00228
Machine Build Date - 2003/07/10

C15 Engine - Machine
Engine Serial Number - LHX00116
Engine Build Date - 2003/04/16

Product - Entire Group (JMS00228)

Part Number Serial Number

Q Kit - Repairs/service

© Kit - Upgrades 1754106
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Part Name

Protection GP-Vandallsm

Mirrer GP-Rear View

General AR

Guard GP-Power Train
Warning GP-Backup

Cover GP-XMSN Qil Filler Cap
Tractor AR

Guard GP-Power Train

Starting Ald GP-Ether

Warning GP-Backup

e ———————————————————

Parts

Clicking on the Navigate button allows you to quickly access the product and document structure

for a specific product.

The Parts tab displays a list of Systems and Components included. If multiple configurations are
available for your product, you can switch between them using the dropdown menu just above the

Systems and Components.

When switching to a different Configuration, the Systems and Components list will update to
reflect that change. By default, this will be set to All Configurations and a combination of all
systems and components for all available configurations will be displayed.

You can click the plus sign to expand results under a specific part to get more details (graphic

and parts list).
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Digital Parts Books

SIS 2.0 allows you to view digital parts books, 3D technical drawings and other information about

the machine or engine.
» Zoom in / zoom out: Click this icon to reset image to default.

* Click this icon to open the graphic in a new window.

* On the right of the screen, you see a full list of parts and when clicking on one, the graphic will

show you that specific part.
¢ Click on Plus All to add all the parts at once, or add each part individually.

* You'll see the parts have been added into cart on top right of the screen.
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© 980H (JMS 4000-5107

© 980H (JMS 1-9

9)

QO Drivetrain

Q Impler
Q Implements

@ Machine

PM 2 Perform (500 Hou,

© 980H (JMS 1-2170)
© 980H (JMS 1-2715)

© 980H (JMS 1-3

© 980H (JMS 5108

Repair

Wheel-Type Loader » Wheel Loader » 980H » JMS

@R Dashboard ﬁi"a-:i f'lx’u;'.-a::' ES\'.---

U.S. Customary Metric Senvice INSIUCONS s E
Sales Model: 980H Description: PM 2 Perform (500 Hours Interval)
Serial Number Pre... JMS SMCS Codes: 7502 540
Serial Number Ra... 00001-99999 Total Hours: 55
Source: Caterpillar Last Updated: 07-Jan-2021
Complexity: Easy - Repairs that involve common hand tools; Mechanical ability required; Requires no testing; Minimal instructions needed

{OMM instructions are all that is needed).
Performing regular maintenance is essential to the performance and life of your machine. Cat filters and fluids are designed to offer the most reliable and
effective protection, allowing you to achieve peak performance and durability from your Cat machine. Planned maintenance kits are comprehensive
packages with everything you need to perform your own maintenance, From the maintenance parts needed to step-by-step instructions, planned
maintenance kits s
THIS PLANNED |‘.1AINT|’_.’\iANCE CHECKLIST (CHECKLIST) IS MEANT TO BE A QUICK REFERENCE ONLY. IT DOES NOT REPLACE THE
OPERATION AND MAINTENANCE MANUAL (OMM) APPLICABLE TO YOUR MACHINE. CONSULT THE OMM APPLICABLE TO YOUR MACHINE AND
REFER TO ITS GUIDELINES AND YOUR SCHEDULED OIL SAMPLE RESULTS TO DETERMINE THE OPTIMUM OIL AND/OR COOLANT CHANGE
INTERVALS FOR YOUR MACHINE. THE DATA ON THIS CHECKLIST MAY BE CHANGED OR UPDATED WITHOUT NOTICE.

mplify your maintenance process

Operation | Arrangement: Drive Shaft Support Lubricate Bearing (0 Hours Interval)

SMCS Codes: 3267 086 BD

Operation | Arrangement: Engine Qil Take & Analyze SOS Sample From (0 Hours Interval)

Description | Group: PM11

Serial Number Range: 00001-99699

SMCS Codes: 1348 008
Part Number Description Replacement Reqd Notes
s08 Scheduled Ol equiredies

The Repair tab is displayed only when information is available for a specific serial number. It
features maintenance interval procedures and service options when available.
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Service Information

© Applied Failure Analysis

© Custom Service Information
@ Disassembly And Assembly

© Engine News

© Service Magazine
© Special Instruction
© Spedifications

© Systems Operation

Service

The Service tab displays all available service information for the product.

A paid subscription is needed to have access to this information.
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Date ) i 421321 ALTERNATOR
All
Price And Availability -
Last 7 Days
Custom Range o
£ 421321 Alternator 1 [ +m |
Product Family - 421321 ALTERNATOR
Articulated Dump Truck (1902)
Price And Availability ~
Asphalt Paver (1438)
Backhoe Loader (2719) £ 1573050 Alternator o 1
1573050 ALTERNATOR
Challenger (908)
Cold Planer (1052) Price And Availablity ~
>ombin (234)
Control, Guidance, Monitoring, And (622) u_i?l}?:,_’:g;::;‘:;w o !
Technology Products
Dri (223) Price And Avallabllity =
Earthmoving Compactor (1740)
421321 Alt t 1
Engine - Generator Set (14726) Q,.__,,_ 131 ALTER:;'::RM o
E3 Show More «.
Information Type a Price And Availabiity ~
Applied Failure Analysis (1
s : £ 421321 Alternator o 1
Bench Test Procedures (1) 421321 ALTERNATOR
Contamination Control Guidelines (1)
Custom Service Information (36)
- : : -

You can perform a search for all available information for a specific product by entering a prefix or
serial number and clicking Search.

To narrow down your results from the start, you can also add a Part Number or Keyword and then
click Search.

SIS 2.0 also allows users to perform searches by entering a Part Number or Keyword WITHOUT a
prefix or serial number and clicking Search.

* Quick Filters are also available if you wish to only view Parts results or Service results.
* Click the Gear icon to filter your search to only Parts results.

« Click the Page icon to filter your search to only Service Document results.

* Click the Book icon to filter your search to only Service Publication results.

* Clicking the Globe icon will reset the search to show all results.

Other filtering options include Date, Product Family, Information Types, Systems and SMCS Codes.
Each filter option displays the number of results for that option in brackets on the right.
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Shopping Cart

Order ID Work Order Segment Operation: B savemy LisT 'ﬁ .t. 2 B
Cart 10-29-2021 15:0¢

You can a a note to this order
Quantity SMCS Serial Number Part Number Part Name Group Number Group Name Note
® 1 1405 JMS00228 -2998 & Altermnator GP-Charging 236- & Alternator GP-Charging L]

ORDER PARTS ~ WUl EULE VLT g

Shopping Cart

When you are ready to order, you can go in the Shopping Cart.

The Shopping Cart page is broken up into two tabs. The Cart tab is your active parts list. The My
Lists tab is a collection of previously saved parts lists that can be quickly added to the Shopping
Cart.

To remove a part, simply click the X to the left of any part. You can click Delete All to remove all
parts from the active list.

If you added a part to the Shopping Cart from a specific prefix or serial number, that information
will be displayed in the Serial Number column.

Click on the Order Parts button to bring the parts back to Parts.cat.com in order to complete your
transaction.
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Shopping Cart Pickup & Delivery Summary & Payment

SHOPPING CART +

+ ORDER INFORMATION

“ Aczount ° Dealer Store: Equipment:
1351080-TOR CASH SALE . -
X ncord Tracto 500228, -

You may typé 0 The squipment seral number sbove If you 86 not And itin
th list

ITEMS IN YOUR CART

Your cart is currently empty

+ QUICK ORDER

4 \part parts from a spreadsheat ( csy, s, xisx mport parts from a Saved List
* Quantity “ ltem Number Asset ID/Serial Number  Line [tem Note Customer Part Number Customer ltam Number
x

[
ADD TO CART ADD TO CART AND CHECKOUT

Proceed to Pickup & Delivery Page

Checkout

Click the Add to Cart and Checkout button to order the parts from your local dealer.

If you previously had an equipment selected in Parts.cat.com and are going to SIS, serial number
will follow on the SIS page.
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“ CATEGORIES SIS QUICK ORDER PARTS MANUALS *~ MORE

TOROMONT
SHUP MBHE THAN 00 - Concord Tractor

1.4 MILLION

CUSTOMER SERVICE:

CATPARTS o=

SERVICES OFFERED:

STORE HOURS

SHOP BY CATEGORY

Local Contact Information

As always, Toromont Cat is ready to assist with your parts buying experience. Just mouse over the
store you are shopping with for their local contact information.
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